Domaine de la Prade - Booking Terms & Conditions



             Updated 30/08/11

PLEASE READ PRIOR TO SIGNING THE BOOKING FORM

Holiday price  

The price quoted is guaranteed for the agreed period on receipt of a deposit 




of 15% of the total invoice value

Receipt of the deposit by us and written confirmation back to you confirms the period in question has been reserved  




Please be aware that the deposit is non refundable so it is strongly 




recommended that you insure your holiday at confirmation  




The balance of the invoice is due a minimum of 8 weeks prior to arrival

Responsibility

The person signing the Booking Form is signing for all persons in his/her party            
        
and is responsible for advising all of them the Terms and Conditions laid out below


Tax Sejour

A local tax of 30 cents per person per night is payable on arrival (children under 13





are exempt

Electricity & 

All charges for gas and electricity are included in the holiday price 


gas charges



Breakage/

A refundable breakage/damage deposit will be included in your invoice  

damage
      
and is payable on arrival. This deposit will be returned within 7 days of your 

deposit 
      
departure less any breakage/damage charges

Arrival &

Arrivals should be after 4pm (but no later than 10.30pm)

departures
Departures should be by 10.00 am & linen/towels from bedrooms and bathrooms should be ready for collection by 09.45 please



Linen


Bed linen, pillows and bath towels are all provided for each separate week. 



Beach/pool towels are not provided

Sleeping 

This will be agreed on booking to enable us to provide the most suitable capacity



accommodation for your needs.  The maximum number of occupants indicated on 


booking must not exceed the stated sleeping capacity of the gite in question, unless 


agreed with us prior to your arrival, and should this occur there will be a supplement 


charged at a rate of £350 per person per week or we reserve the right to refuse entry 
  

to the property of any of your party in excess of the number agreed. 

Care of gites

The gites will be clean prior to your arrival and we would then ask that you respect  


the property and the amenities provided and at the end of your stay leave things in as 

good and clean order as when you arrived.  Inside the gites is non smoking.  There are two septic tanks here so only your toilet paper should be put in the toilet. We supply septic tank friendly washing/cleaning products

Swimming 
For your safety please do not use china or glass items around the pool and near the

Pool 
fountain and other ponds – plastic glasses are provided in the gites.  


Parents/guardians should please ensure younger children and non swimmers are supervised around the pool and near the fountain and other ponds

In general please ensure that noise levels are kept to a level so as not to disturb other guests or our neighbours 


The pool area is closed in the evening at 8.30pm so that cleaning etc. can be done after which the motion alarm will be turned on 

Tennis Court

Guests are required to wear tennis shoes/trainers when using the court

Cancellation

Should the holiday be cancelled less than 8 weeks prior to arrival then the full  

by you


100% invoice cost is payable 

Booking

If you verbally confirm your booking we will hold the gite for you for 5 days  



to allow time for the written confirmation and your deposit cheque to arrive

ENJOY YOUR HOLIDAY HERE IN OUR HOME AT LA PRADE
